
Course 1: 

This objective of this course is to provide drinking water treatment plant operators with an overview of 
the National Primary Drinking Water Regulations and what this typically means in practical terms for 
plant operators. The course covers such essential rules, for example: Surface Water Treatment Rule; 
Groundwater Rule; Stage 1 and 2 Disinfectant and Disinfection By Product Rule (DBPR); Lead and Copper 
Rule; Revised Total Coliform Rule (RTCR); and Nitrate and Arsenic Rule.  
 

Session 1: 
Session completion enables water treatment operators to:  
• Determine which regulations apply and why 
• Understand environmental compliance requirements 
• Develop smart strategies for ensuring on-going compliance 
• Types of Contaminants: Microbial vs. Chemical 
 
Session 2: 
Session completion enables water treatment operators to:  
• Develop and conduct a sampling program. 
• Comply with reporting monitoring requirements. 
 
Session 3: 
Session completion enables water treatment operators to:  
• Comply with public notification requirements. 
• Prepare a Consumer Confidence Report (CCR) 
 

 
Courses will be taught on the Go To Training platform, and attendee participation will be tracked using 
platform tools such as pre- and post- tests, polls, and workshop exercises. 
  
 


